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Arbor Court 
Skilled Nursing  

 

Evergreen Pointe 
Transitional Care  

 

Magnolia Terrace 
Supportive Living  

 

Whispering Pines 
Memory Care  
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5ÐÃÏÍÉÎÇ %ÖÅÎÔÓ 
ΫΫȾάγ ÔÏ ΫάȾέ $ÅÃË ÔÈÅ (ÁÌÌÓ 

ΫάȾΫ ÔÏ ΫάȾέ 0ÉÃË ÕÐ ÙÏÕÒ #ÈÒÉÓÔÍÁÓ !ÎÇÅÌ 

ΫάȾΰ ÔÏ ΫάȾγ !# 7ÉÎÔÅÒ ×ÏÎÄÅÒÌÁÎÄ 

ΫάȾγ ÔÏ ΫάȾάή Ϋά $ÁÙÓ ÏÆ )ÃÅ #ÒÅÁÍȦ 

ΫάȾβ #ÈÒÉÓÔÍÁÓ 3×ÅÁÔÅÒ $ÁÙ 

ΫάȾΫή 7ÅÁÒ #ÈÒÉÓÔÍÁÓ #ÏÌÏÒÓ 'ÒÅÅÎ ÁÎÄ 2ÅÄ 

ΫάȾάΪ #ÈÒÉÓÔÍÁÓ 0* $ÁÙ 

ΫάȾάΫ #ÁÎÄÙ #ÁÎÅ $ÁÙ 7%!2 2ÅÄ ÁÎÄ 7ÈÉÔÅ 

ΫάȾάά ,ÅÔÓ ×ÅÁÒ ÏÕÒ "ÅÌÌÓ  

ΫάȾάά άÐÍ #ÈÒÉÓÔÍÁÓ #ÁÒÏÌÉÎÇ ÂÅÇÉÎÓȦ 

ΫάȾάέ $ÅÃË 9ÏÕÒÓÅÌÆ (ÅÁÄ ÔÏ 4ÏÅ #ÈÒÉÓÔÍÁÓ 

ΫάȾάί #ÈÒÉÓÔÍÁÓ $ÁÙ 

ΫάȾέΫ .Å× 9ÅÁÒÓ %ÖÅ 

$ÕÅ ÔÏ #ÏÒÏÎÁÖÉÒÕÓ ÍÁÎÙ ÐÕÂÌÉÃ ÅÖÅÎÔÓ ÁÒÅ 

ÃÁÎÃÅÌÌÅÄ ÄÕÅ ÔÏ #$# ÒÅÓÔÒÉÃÔÉÏÎÓ ÁÎÄ ÆÁÃÉÌÉÔÙ 

ÒÅÓÔÒÉÃÔÉÏÎÓȢ  7Å ÁÒÅ ÔÁËÉÎÇ ÐÒÅÃÁÕÔÉÏÎÓ ÔÏ ËÅÅÐ 

ÏÕÒ ÒÅÓÉÄÅÎÔÓ ÓÁÆÅȢ 
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Residents 

1 Sally Mifflin 

4 Billy Doolin 

5 Leota Roider 

6 Mary Ann Farrel 

11 Rhenelda Goesling 

14 Marian Thompson 

   21 Donald Knapp 

    26 Donald Clark 

    29 James Traitor  

Staff  
12 Jamie Selby, Activities 

13 Marilyn Brinkmann, CNA 

13 Laura Willis, CNA 

17 Debra Siedle, CNA 

20 Jamesha Alexander,      

Care Assistant 

20 Holly Wojtysiak, Activities 

21 Debra Carrico, 

Housekeeping 

25 Carol Nash, Front Desk 

28 Sam Dolezal, CNA 

30 Faith Bertram, LPN  

 30 Marcia Sutton, CNA 
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Staff 
Alexandra Thornton, LPN 

Kendra Little, CNA 
Bradley Bobcik, Activities  

Kathryn Giovanetti-Higgerson, Activities 
Kelly Jany, RN 

Tara Rackley, LPN 
Megan Grayson, CNA 

Laura Willis, CNA 
Michael Swistak, Maintenance 

Molly McGinnis, Dietician 
Keri Impastato, RN 

Rosemarie Cahoon, CNA 
Jessica Easton, LPN 

Sharon Griffin, Activities 
Mary Robinson, CNA 
Shanika Davis, CNA 

Residents 
Mary Mueller, Arbor Court 

Janet H. - Arbor Court  

Jean Buettner, Arbor Court 
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November Employee of the Month 
*****Susan Novak, Dietary*****  

Reasons why Susan is a fantastic worker  
Susan is always busy and smiling!  She does any job she is asked and is not afraid of trying something new or 
challenging.  She is always cheerful and a pleasure to work with.  Susan always is willing to assist where need-
ed and is very friendly.  She is a great worker and is very dependable.  She is polite, friendly, and very helpful 
to everyone.  She is attentive and willing to do anything asked.  She will keep staff up to date when help is need-
ed.  She is a hard workers and does an excellent job!! 

Who is Susan Novack?  
I work in Dietary and my position is Cook Assistant since June of 2021.  I came to the US and specifically Water-
loo, from the Philippines in 1998. My husband and I have been married for 23 years.  We have a wonderful son, 
Frank.  Family is very important in the Filipino Culture.  At the young age of 6 I began helping take care of my 
grandmother.  The last time I got to see my extended family in the Philippines was in 2016.  

When I first got to come to Waterloo, I didnõt speak English well.  I heard someone at the library teach children 
English after school.  I approached her and asked her if she could teach me.  Her name was Lettie Noelke.  She 
volunteered her time to teach me English.  She also helped me gain new friends and she got me started on my 
career.  I will be forever grateful for what she did for me and I always try to òpay it forwardó to others. 

I love to read Magazines and Christian books.  I recently read, òI heard God Laughing,ó I also enjoy walking my 
beagle òMaeó.  I like cleaning.  This was something I did professionally for many years. Most of all I enjoy 
spending time with my friends and family. 

Growing up my father was a captain on a ship and my mother ran our family restaurant and general store.  My-
self and my siblings worked in both growing up from a young age.  I learned about working hard, serving cus-
tomers,  how to cook and how to have fun while working.  Another important memory is of my grandmother 
teaching me about God and how to pray.  She also made sure I went to church every Sunday.  My relationship 
with God has helped me over come and deal with a lot of difficulties in my life. 

My most memorable moment at Oak Hill would be receiving this award.  I am humbled and grateful for this 
recognition.  I feel so blessed to have this opportunity to work at Oak Hill and for my amazing coworkers.  I be-
lieve that achievements are measured by the many blessings I have received from God. I am thankful for the 
many people in my life and for my job at Oak Hill.  I donõt measure achievements by title.  I received things that I 
acquired.  I measure my achievements based on the impact I have had on others.  Growing up my family taught 
me to humbly serve others to be helpful, to be compassionate, to be kind, and sincere.  Years from now, when I 
look back.  I will consider myself successful if I have made a difference in someone elseõs life. 

I truly enjoy cooking, I especially like cooking Filipino food like Egg Rolls and Fried Rice.  The sports I enjoy 
watching is volleyball, basketball, baseball, football, and softball.  I enjoy listening to the song Solid Gold Old-
ies by Dolly Parton and I also enjoy Sonny & Cher, Elvis Presley, etc.  My favorite movies are Pretty Woman, 
Whatõs love got to do with it, and Rush Hour. 

If I won 50 million in the lottery I would donate it to charities to help the poor and needy.  Yes, I would actually 
keep cooking as long as God kept me healthy and strong.  I am aware that love and joy can impact others more 
than yourself.  I get joy from giving and God has always blessed me for that. 
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A]dS[PS` 8[^Z]gSS ]T bVS @]\bV A][W\SSya 
Cherry Cummings, CNA: She is absolutely the best CNA at Oak 

Hill.  She goes above and beyond each time she works.  She cares 

for the residents.   

Shirley Bergmann, CNA: Always pick up extra shifts and helps 

out wherever she is needed.  She is always friendly.  She is 

dedicated  

Marcia Sutton, CNA:  She has amazing work ethics and she 

continues to show up mandate after mandate.  She is an 

EXCELLENT worker.  
To vote for one of our outstanding employees, 

stop by the front desk to fill out a form and 

turn in a nomination slip. 

1 Year Herbert Fog, Laundry 

1 Year Kole Madrigal-Kaltenbronn, Dietary 

2 Years Krystal Funk, Music Therapist 

2 Years Kristi Gard, Activities Director 

2 Years Nicolas Nobbe, CNA 

2 Years Crystal Woodsmall, Admissions 

2 Years Leah Farris, Office Staff 

4 Years Wendy Meister-Juenger, Activities 

5 Years Joann Phillips, LPN  

11 Years Janell Johanning, Laundry 

11 Years Sara Decker, RN 

12 Years Wayne Moallankamp, Maintenance 

13 Years Diane Seidel, CNA 

18 Years Vicki Butler, Laundry 
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December Special Events 

11/29 to 12/3 Deck the Halls  

12/1 to 12/3 Pick out your Christmas Angel 

Wednesday 12/8 Wear Christmas Sweaters 

Thursday 12/9 to 12/24 12 Days of Ice Cream 

Tuesday 12/14 Wear Red & Green  

Monday 12/20 Christmas Pajamas Day 

Tuesday 12/21 Staff Christmas Party!! 

Tuesday 12/21 Candy Cane Day Red/White 

Wednesday 12/22 Staff Christmas Caroling 2pm 

Wednesday 12/22 Come with Bells on!! 

Thursday 12/23 Deck Your Self Head to TOE!! 
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Family Donated Eagle to Oak Hill 

,~ª~®q· Irj§jªô« o]{rz· §ªj«j|®jh A]y 5rzz µr®q 

an eagle statue that will placed near the flag 

pole.  Dorothy, pictured with eagle and family, 

was so surprised to see her family and the 

donation that they made.  Thank you Dorothy 

Pieper and her family for this wonderful donation 

to be cherished for years.   

Helen Kitchenõs Family sends gratitude 

To the Oak Hill Family,  

Words cannot express our 

appreciation for the love & 

care our parents, Ace & Helen 

Kitchen received in the 3 years 

they were in your care.  When 

dad died 2 1/2 years ago, we 

were all expecting mom to go 

quickly.  We firmly believe 

the love she received from all 

of you kept her going. 

We feel as if we have lost a 

family along with our own 

mother. 

Love to all from, 

 

Phil & Wendi  

Dear Oak Hill Family,  

There are no words to express our 

thanks for the loving care of our 

parents, Ace & Helen Kitchen, at 

Oak Hill.  The staff at Magnolia 

Terrace & Arbor Court were 

outstanding.  

After dad died we were sure mom 

would go quickly.  We firmly 

believe the love and care she 

received from everyone there kept 

her going another 3 years. 

Thank you from the bottom of our 

hearts for the love that surrounded 

our mother in those 3 years. 

Much love from, 

 

Wendi Kitchen 
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